NMOJINTUKA 3A KBAJIUTET, OKOJIMHA U BE3SBEHOCT
1P PABOTA

OFMPEMA TPAOWMHI [.0.0. e KOMNaHWja Koja € LEenoCHO NOCBeTEHAa Ha MpUMEeHaTta Ha
KBaNuTETOT Kako cucTteM Ha paboTa v Kaje ynpasByBakeTro CO acneKkTuTe Ha OKonuHata u
Ge3begHoCT Ha BpaboTEeHUTE € 0f, rONEeMo 3HaAYEHE.

MNpumapHa Uen Ha KoMnaHwjata € Aa rm 3agoBoNnu NnoTpebuTe Ha KMUEeHTUTE W HUBHUTE
o4yeKkyBaha MPeKy HyAeH-e KBanuTETHW npousBoau v ycnyrm. CuCTeMOT 3a ynpasyBawe CO
KBanuTeT, okonuHa 1 6e3begHocT npu paboTa KOHTUHYMPaHO Ce HaArneayBa W yHanpeaysa co
uen ga Oupart wucnonHetu lonuTukata M uenute Ha KomnaHwjata. Bucokuor creneH Ha
CucTteMOT 3a ynpasByBawe CO KBanuteT, okonuHa u GesbepHocT npu pabota e Temen Ha
paboTermeTo U NOCTOjJaHOTO yHanpeayBatwe Ha KoMnadujaTa.

lMonuTuka 3a keanuTeT, okonuHa u 6e3begHocT npu pabota Bo ONPEMA IMPALMHI [.0.0.
Ce 3aCHOBa Ha:

WcnonHyBare 1 HagMuHyBakse Ha Bapamarta Ha KnmeHTuTe

MocTojaHa rpwa 3a fgonrotpajHa U kBanutetHa copaboTka co cBoute gobasyBaun, co

uen obesbepyBare Ha KBANUTETHU NPOU3BOAK U YCNYTW

Bxny4yeHocT Ha cute BpaboTteHn BO CUCTEMOT 3a yrpaByBake CO KBANUTET, OKOMUHA U

BesbegHocT npu paboTa

Buicoka CTpY4HOCT 1 KOMMETEHTHOCT Ha BpaboTeHuTe

Ke ce rpwxu 3a KoHTMHyuMpaHa obyka W epaykauuja Ha BpaboTeHuTe Kako OCHOBHA

notnopa Ha CucTemoT 3a ynpasyBar-€ CO KBaNUTET, OKonuHa u 6e3begHocT npu paboTta

BuCOK KBanuTET Ha Npou3soauTe

Wsrpagba Ha nMULIOT Ha KOMNaHujaTa

YHanpegysare Ha 3HaeHheTO 1 CBECTa Ha BpabOoTeHUTE 3a KBANUTETOT, XMBOTHaTa

cpefvHa u 6e3bepHocTa npu patota

lNoceeTeHOCT Ha 3a4yBYBaHE U YHanpeayBare Ha XUBOTHATa CPeanHa 1 34pasjeTo Ha

CBOUTE KnueHTun, fo0aByBa4mn u BpaboTern

% TlocTojaHo cTpemerse KoH nojobpyBarkbe Ha CBOMTE AJHOCTU U NPOU3BOAW BO CKNaj co
XVBOTHaTa CPeAnHa, NPeKy AOCNEAHO NOYUTYBake Ha 3aKOHUTE, NPONUCUTE ¢
cTaHpapaure

< [lNpumeHa, ofXyBaHke U KOHTUHYMPAHO yHanpeaysawe Ha CUCTEMOT 3a ynpaByBarke CO
KBanuTeT, okonuHa u 6e3desHOCT npu paboTta

% KoHTMHyupaHo npeucnutysarse Ha MNonuTuka 3a KBanuTeT, OkonuHa u 6e3begHocT npu
paboTa Ha KoMnaHujaTa of CTpaHa Ha HajBUCOKOTO PakoBOACTBO

< Ce 0BBp3yBa ga BMoXu Hanopu 3a 3avysyBame Ha 3apasjeTo u 6e3begHOCT Ha
BpaboTeHMTE BO CUTE A,ENOBHU aKTUBHOCTH

<+ Cexoraw ke Gue noAroTBEHa Aa UM usnese BO NPECPET Ha CUTE 3auHTepecupaHu

CTpaHN 1 NApTHEPU Ha KoM UM e noTpebHa Hala NoMOoLL
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Bo Ckonje, 01.03.2012 Ynpasurten
Cnaeuua HeueBcka




